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Always accept system
generated receipt for any
transaction processed at the
Kiosk Centre.

» Ask for Mini-statement as and
when required.

» Always check the cash before
leaving the Kiosk centre.

~ Always confirm details of your
transaction with the system
generated receipt issued by the
kiosk operator.
Register your complaint /
suggestions at the link branch
or Kiosk centre as per your
convenience.

- Do not pay any additional
charges to the Kiosk Operator
other than the charges
mentioned in the list of charges.

» For change of Nomination
please approach Link Branch.

Don'ts

Do not accept any receipt other
than system generated receipt
as proof of transaction.
Never give your finger print
except for processing of any
transaction.

Do not keep any disputes
unsettled about your banking
transactions with the kiosk
operator. Approach link branch for
resolving unsettied issues.

Don’t share your ATM Card/
Rupay Debit Card Number / PIN.
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Notice : For BCSBI Codes of
Bank's Commitment to Customers
and Micro and Small Enterprises
visit www.bankofbaroda.com /
www. bcsbi.org.in
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FOR ANY GRIEVANCE, PLEASE CONTACT ABOVE BANK OF BARODA LINK BRANCH
OR
LODGE COMPLAINT THROUGH BANK MITRA/BANK'S WEBSITE
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